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Dear FSC Supporter, 
 
We couldn’t Make Love Visible without our staff- here is what some of them have to say 
about working at FSC. I hope you join me in finding their passion inspiring! 
 

 

 
Cleveland’s Story: Single father Cleveland and his teenage daughter Angelina began to 
experience homelessness in January 2024 when their previous home was sold on a very 
short notice at the same time that Cleveland had become unexpectedly unemployed.   
 
Cleveland and Angelina sought services at Hope Connection Center, and in May 2024, 
they transitioned to our Emergency Shelter as a family. FSC assisted Angelina with a 
dress and shoes for her Homecoming and 8th grade graduation, and by summer, 
Cleveland found full-time employment making parts for the U.S. Military. Through the 
advocacy and teamwork with Client Care Operations Manager Charlotte, the family was 
matched to a Rapid-Rehousing Program. Last month, Cleveland signed his lease and 
received his keys to the family’s new home in New Britain! 
 

 
 

As we close another calendar year, we reflect fondly on our clients and donors alike.  
Thank you for supporting us for yet another year. From us to you, Happy Holidays! 
-Caitlin Rose, CEO 

 
Scan The QR Code To Give Today! 
Send all checks payable to: 
Friendship Service Center, Inc. 
PO Box: 1896 
New Britain CT, 06051-1896 


